
What is Dr.Web AV-Desk?

Dr.Web AV-Desk is a business model which will help Service Providers gain new 
customers, strengthen the Average Revenue Per User (ARPU) and significantly reduce 
support overheads.

Dr.Web AV-Desk is a new way of delivering complex Anti virus/Anti-spyware & Anti-
spam protection as an IT-security service to all users across the Internet via Service 
Providers — the fastest growing distributors of IT-security solutions.

Dr.Web AV-Desk is a program software for centrally managed provision of IT-
security services against viruses, spam and various malicious codes for an unlimited 
subscribers base.

Who can be interested?

Dr.Web AV-Desk is flexible and scalable enough for all types
of companies such as:

ISP/ASP
Security Service Provider
Managed Security Service Provider
Infrastructure Service Providers
Data storage/Data recovery company
Online Banking
Hardware maintenance company



How does Dr.Web AV-Desk work?

Service Providers install the server software of Dr.Web AV-Desk in their networks. 
The installation package is installed on users’ computers. For every subscriber of the 
security service a unique installation package is created — either manually by an 
administrator, or automatically (API for integration into billing systems are provided). 
The download link for the installation package can be displayed or e-mailed to 
a subscriber. A unique user identifier (UID) created by the server is stored in the 
executable file. When launched, the package is installed, updated and administrated 
in accordance with instructions received from the anti-virus server. Dr.Web AV-Desk 
console helps Service Providers` administrators easily manage highly dynamic and 
complex environment of the protected network, automate tasks, perform daily 
routines in just minutes, without any extensive time commitments — view and set 
up key parameters of anti-virus servers and protected clients, reconfigure anti-virus 
settings and run tasks on separate clients.
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Why do Service Providers need Dr.Web AV-Desk?

Dr.Web for Windows is the best protection
for your customers 

Every Nettizen is your customer!

Best investment into IT-security of Your business

Encouragement of new users take-up

Security conscious company image

Reduction of malware related threats and support overheads, increase of 
productivity/efficiency of hardware and employees.

Security investments with Dr.Web AV-Desk are much less than costs spent 
on the damage repair from viruses and increase of technical support 
services and call-centers stuff.

Take control of your subscribers and end users, reduce support issues and 
increase your revenues with Dr.Web AV-Desk

Security Service benefits Dr.Web for Windows benefits

Reasonable price

Flexible subscription terms —
1-36 months

Saved time for search of anti-virus/
anti-spam protection

Ease of payment for the service

Easy activation and installation

Frequent updates of the virus 
database

Automatic updating/upgrading

Intuitive and understandable
interface

Small size of the distribution

Spares computers resources

Widest range of supported Windows 
OSs, including the outdated ones



Large enterprise network experience

Dr.Web has been developing and perfecting its enterprise solution for many years 
now, implementing large enterprise solutions with thousands of computers. Even 
today Dr.Web is protecting the Russian Federation state bodies, universities, nation-
wide corporations and many more customers.
State certificates and awards received by the Dr.Web, as well as the geography of 
our users are the best evidence of exceptional trust to the products created by the 
talented Russian programmers.

Doctor Web, Ltd.
125124, Russia, Moscow, 3-ja ulitsa Yamskogo polya 2-12А
Tel: +7 (495) 789-45-87
Fax: +7 (495) 789-45-97
avdesk@drweb.com
www.drweb.com
www.av-desk.com


